
Closure

Testing Agency

Local Specialty (Certificate of Competency) Application or 
State Registered (Certificate of Competency) Application

Board Hearing

Notification of Board Hearing

*Reciprocity Review

*Enabled if Reciprocity selected on application

Background and Credit Check

Application Review

WithdrawnWithdrawn

WithdrawnWithdrawn

WithdrawnWithdrawn

DeniedDenied

Board Final DenialBoard Final Denial

WithdrawnWithdrawnComplete

Approved

Status May Show As: 
Awaiting Client Reply, or Pending  

Status May Show As: 
Closed, Complete, Pending or WithdrawnRoute to Next Task

Loop Back to Previous Task

Route to Closure

LEGEND

WithdrawnWithdrawn

Continued

Status May Show As: 
Awaiting Client Reply, or Pending  

Status May Show As: 
Awaiting Client Reply, or Pending  

Status May Show As: 
Awaiting Client Reply, or Pending  

Status May Show As: 
Awaiting Test Results 

Status May Show As: 
Pending 

Status May Show As: 
Awaiting Client Reply, Pending or 
Conditional Approval-Awaiting Client Reply

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Verification



State Registered License And Local Specialty License

Closure

Issuance

Route to Next Task

Route to Closure

LEGEND

Null and Void
Expired

Null and Void
Expired

Status May Show As: 
Closed

Status May Show As: 
About to Expire, Active, Inactive,
Revoked or Suspended

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



State Registered License Renewal And Local Specialty License Renewal

Closure

Issuance

Route to Next Task

LEGEND

Status May Show As: 
Complete

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Closure

Letter of Reciprocity

Reports Generation and Distribution

Application Review

Route to Next Task

Route to Closure

LEGEND Status May Show As: 
Closed or Complete

DeniedDenied

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Closure

Verification

Journeyman Application Electrical & Plumber

Application Review

Route to Next Task

Route to Closure

LEGEND

Withdrawn
Denied

Withdrawn
Denied

Status May Show As: 
Closed, Complete, Pending or Withdrawn

WithdrawnWithdrawn

Status May Show As: 
Awaiting Client Reply, or Pending  

Status May Show As: 
Awaiting Client Reply, Testing Required,
Pending or Verification Complete

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Update Contractor Information

Closure

Amendment

Route to Next Task

LEGEND

Status May Show As: 
Complete

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Journeyman License Electrical & Plumber

Issuance

Status May Show As: 
Active

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Closure

State Certified Application

Application Review

Route to Next Task

Route to Closure

LEGEND

DeniedDenied

Status May Show As: 
Closed, Complete, Pending or Withdrawn

Status May Show As: 
Awaiting Client Reply, or Pending  

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Closure

State Certified License

Issuance

Route to Next Task

Route to Closure

LEGEND

Null and Void
Revoked

Null and Void
Revoked

Status May Show As: 
Closed

Status May Show As: 
About to Expire, Active, Expired,
Inactive or Suspended

Issued

Approved
Approved with Conditions

Move to Plans Coordination

Approved
Approved with Comments

Disapproved‐Corrections Required
Not Applicable

Routed for Electronic Review

Accepted

Ready for Application Review

Corrections Required
Not Applicable
Site Accepted

Routed for Electronic Review

Site Accepted
Sent for Scanning



Closure

Private Provider

Application Review

Route to Next Task

Route to Closure

LEGEND

Withdrawn
Denied

Withdrawn
Denied

Status May Show As: 
Closed, Complete, Pending or Withdrawn

Status May Show As: 
Awaiting Client Reply, or Pending  



Closure

State Certified Renewal

Issuance

Route to Next Task

LEGEND
Status May Show As: 
Complete




